
Terms and conditions for evening and weekend courses 
  
 
Enrolment 
You can enrol by phone on 020 7343 1700, or in person at Club Reception. Please quote the course 
code when making a booking.  Payment can be made by cash, cheque or card.  Reception is open for 
bookings from 7am to 8.30pm Monday to Friday, 10am to 7pm Saturday, and 10am to 5.30pm 
Sunday. Details of the tutor, dates, times and room are on the website. 
  
Exercise courses 
You may be required to complete a health questionnaire before enrolling on any courses involving 
physical activity. 
  
Language course 
Students should seek advice from a language tutor if they need to ascertain the level of course they 
require. Otherwise during the course, a request to transfer the student to a different level might be 
requested by the tutor. 
  
Ceramics course 
All materials and tools are provided, as are protective aprons. However you are advised to wear a 
short-sleeve t-shirt during class if you wish to try throwing on the pottery wheels. All students must 
swab the soles of their shoes with the provided sponge before leaving the art room after a ceramics 
class, to avoid trailing clay dust round the Club. 
  
Refunds 
Central YMCA reserves the right to limit enrolments and to cancel any classes.  In case of 
cancellation, students are entitled to receive a full refund. Requests for refunds will not otherwise be 
considered.  If the student paid for the course by card, he/she can get a full refund back to the card 
by presenting the card it was paid with to Club Reception. If the course was paid for by cheque or 
cash, the student will have to leave a name and address so that a refund can be made by postal 
cheque. 
  
Bank holidays 
Classes will not be held on Bank Holidays, any such classes will be added onto the end of the course. 
  
More information 
For more information on any of the EWC courses please contact Club Reception, either in person or 
on 020 7343 1700; or the coordinator Paul Jelley on paul.jelley@ymca.co.uk or on 020 7343 1728. 
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